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E-tenders are invited through GeM from the interested parties for "Empanelment for Rate contract to
provide Catering Services (for Breakfast, Lunch, Dinner, High Tea etc) in Rest House/Hostel, during
different trainings/workshop/seminars and other official programmes intermittently" in ICFRE-Tropical
Forest Research Institute, Jabalapur.

AAATST AR & o aretraran/AfEEsdr = 7T T ggader [ o % g9 https:/gem.gov.in/
e 9¢ ST qFhd 2|

For online participation Bidders/ Tenderers may visit the portal https://gem.gov.in/ as per the Critical Date
Sheet given below.

Websites/Other Sources/
Events Important date Venue

Date of publishing tender As notified in GeM https://gem.gov.in/
Date of commencement of bid As notified in GeM https://gem.gov.in/
submission

Last date for submission of bid As notified in GeM https://gem.gov.in/
Pre-bid meeting As notified in GeM https://gem.gov.in/
Opening of bids As notified in GeM https://gem.gov.in/

et M S s
CONTENT OF TENDER

1. ST 2Tt F fory [, qera=-1/Instructions to bidder, Annexure-I
2. f9w 7 o1, ATIF-11/Terms & Conditions, Annexure-II

3. T FT I, AqATF-111/Scope of Work Annexure-IIT

4, @I qaTAl A /e faarse get (B a=qreae), aqaa®-1V/Rate List/Price breakup of food items
(Financial Document), Annexure-IV
5. areAT qen ST, AqAAH-V/Bid Security Declaration, Annexure-V



-1 /Annexure-I

Feigrar & ot A9 /Instructions to Bidders

1. St Faa GeM TEd & HTEAH | AT TE T STUIT| SHATST TS F TET drtera 92 &=

Tl 3T STTUT 3% =6 918 § 1S T=T=1E A8l R ST
Bids shall be submitted online only through GeM portal. The bids submitted by offline mode shall not
be considered and no correspondence will be entertained in this matter.

2. ¥ea {&g /Key points:

3.

ATAETT TAF ATESH o AT 9T ITq =Ie, FT, AT, 797 ATS T ¢ IATOIATI T 220 FT STAE
FrEafas® A< & qa7 BT sraEm

The bidders will quote the unit rates per plate, cup, thali, nos. etc. depending upon the individual item.
These rates will be used at the time of actual.

FEATAAT TASAT % o0 amdtas draedaswdr i a1 a9d-977 9 97 T&7qr w0 &1 ST, S
AT o AT X IFAL UTETT/ATAF 6T 2 Tohet T, AT |V H 7RAT T2 32 39T ST FFhed T 2 |

The actual requirement for official purposes will be intimated to the service provider from time to
time, which may be of higher quality/standard depending on the event; a rate may be quoted as
demanded in annexure IV.

AT TRTAT AETHTE ST T T&TH 1 T HaAT3Al o foe Arqe/w Araer F a1 Teqd HT

The Service Provider shall accordingly submit the bill for the services provided to the Institute along
with the supply/work order.

e U 1 e O 1 P M K 1 2 A e T e P e e 1 e 7 Ll e R e s e o e e DO e
PO FEM GeAE g7 Bt fF v &1 aRm waE 98 B Smome qontw, af@
TTTeToT/ AT/ FTAFH UF THTg F STTEF AT 6 g qAqT TTLA0/HA AT/ FIHAFAT § T A
Frer ST it "' 25 ¥ oAfgE g, a7 G AR F ARy 9 a9 Ardted w1 F
TRAATLAH T Z1 TAT IHeh (o0 T TEqd e T F1F AT F ATAF A 92 6= T qahar
El

Payment terms: The institute will make payments only for the items/services ordered for official
meetings, trainings, etc. No advance "of any kind will be made by the Institute. However, if the

trainings/seminars/other programmes are of more than 1 week duration and the number of participants
in the trainings/seminars/other programmes is more than 25, the Institute may consider part payment
of the work order on the request of bidder and successful completion of allotted work and submission
of bills for the same.

fAfaaT % et &t gfHar QCBS TrTeT & e 9% R

The procedure of evaluation of the tender will be on the basis of QCBS system.

TEITT ST FHATRAT/ATERT HT T T TS AT /AT TS FELA 6 ForT FAT T21aT % I It
TEl BRI ST ATEHT I &I Al TS HATS o (T SIATT T HIAT GaT T&TAT o0l THATT IR gl

The Institute will not be responsible to the Service Provider for the services provided/ items sold by it
to the individual employees/customers. It is the sole responsibility of the Service Provider to collect
payments for the services provided to these customers.

T 30000/~ Fr Tt gRew ALA (EMD) FRered Huwamsd, FeaaqR® & 767 § fHie g 7 §
BT ATRT ST STTAI H 3 G| AT FLEAT T STHT FIA & 2 AT a1l SATTarst il THUHTHE -
ITH IS THIOMTS AT €E AT THIMTT TEJT FAT R AT, e & (o UF I % 91
Fqeu®-V H 7w U Ffeed w% gu Siet greAT Srur TR S A9 AT R

Bid Security (EMD) of Rs 30000/- must be in the form of Demand Draft in favor of Director TFRI,
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Jabalpur payable at Jabalpur. The bidders seeking exemption from submission of Bid Security must
submit MSME-Udyam registration certificate or Startup certificate. However, such claim for
exemption must be accompanied by a duly filled Bid Security Declaration certificate provided in
Annexure-V.

4. deft gIam (EMD) #t g FidY sfiAerz 5T e A sifaw ffX | avw a o so@ agd AR,

SEUTHTCEN T T ATHLT HEA, AT, HET T2 -482021 F Frafery § UgA JA AR

Hard Copies of Bid Security (EMD) must reach the Office of the Director, Tropical Forest
Research Institute, Jabalpur, Madhya Pradesh-482021 on or before the last date/time of online
submission.

5. OFA FIAETArs it St qeeAT Agers Auwarers, S F 9§ fuie e F ' # v
TR T ST Fe U S A ST

The Bid Security of the successful bidders will be released on submission of Performance Security in
form of Demand Draft in favor of Director TFRI, Jabalpur.

6. STERA ATATETATal il Aretl GLeAT T Hiaar v of g % arg 30 &t &t srafer & sfiaw foar
T =TST 3 ST F ¥ S

The bid security amount of the unsuccessful bidders will be released without any interest within a
period of 30 days after completion of the tender process.

7. e & sifow w7 fGu s Tt & sy 7 smater 9 Feomee grar Tt s @i S,

e weama w fAoarae qrear afen, foer Gl s %, srqae S S| F T S #7 & S,

FoTt o STgarer 7 AT ord T ol TS Bl I AT T ATTHT TEHAT o T AR FIT IT=q q=AT
TS srafer % forT aEm S Hwar 2

The Performance Security will be retained for the period of Contract from the date of finalization of the
Tender after which, the Performance Security, without any interest will be released after expiry of the
contract, subject to fulfillment of all the terms & conditions of the contract. The Rate Contract with
mutual consent may be extended for a period as deemed fit by the Competent Authority.

8. TATa=THar & STOAT Y=qTd ATIE < T I8 (FAAT AT AT HI HLTET FLeA 0l TAT Al gRIT T
fAfeaTrat 7=t €t T ot T I wT ¥ we At € A7 2% 99 & 912 919 g2 S 8, 9r St
AT il IULIH T STod FT AT SATUIAT|

Tenderer shall not be permitted to withdraw his/her offer or modify the terms and conditions thereof. In
case the Tenderer fail to observe and comply with stipulation made herein or he/she/it backs out after
quoting the rates, the aforesaid amount of Bid Security will be forfeited.

9. FTAT FLAT (EMD) & T a7 Mfaemd ava:l d% 9% @rist #7 < Srost, fEm 39 AEErst &
Sreid THUHUAT - S2H AT TE-37T THT 97 T (4647 &

The Tenders without Bid Security (EMD) will be summarily rejected except those who has submitted
MSME - Udyam or Start Up certificate.

10. ST FRAT ¥ T I AT F Fael § AUHAEAE F fo%g FIe a7 A1 (64T ST TR

No Claim shall lie against TFRI in respect of interest on the amount of Bid Security.
11. 7 fEEmRai/aearar Fad UF of [MiaaT aearest T&qd H

One Tenderer/Bidder will submit only one tender document.

12,327 ZEATET | YE9lE S HTaT FEAT 96d aford gl AR de gedras § AT oft a9 9 gEsre A
TEMTEA TTAT ST §, T 2S¢ &l FAENFIE FT f3IT AT, et qRear iy Sted F:T o1 [y i

ZETAHAT/ATATETAT Tl HTAT GAT § STA [3IT ST

Tampering and modification of the Tender document is strictly prohibited. In case tender document is

found to be tampered or modified in any manner, the tender will be rejected, the Bid Security will be
forfeited and the Tenderer/ Bidder will be blacklisted.



13.35g% feemrat/aeiamarst #1 garg & St g B o9 B o aRfere/gtamE/aaee ® o
fFafia =7 & GeM wrEa 6|

Intending Tenderers/Bidders are advised to visit the GeM Portal regularly for any addendum/
corrigendum/amendment.

14. AT GeM Irea § Ifeafaa faf2yass 3 sram @reft ST
Bids will be opened as per date/time mentioned in the GeM portal.
15. [AfaaT 1 srgemtaa gea/fMtaer @mra 10 @@ & 15 9@ % 8 S 25% aF a8 I7 7 FhaT 2

Approximate value of tender/Tender cost varies from 10 lakhs to 15 lakhs which may increase or
decrease by 25%.

16. feforfra aeaTarst # §7 F7 UFhd TEUE T8qras & €9 § (X Ted Aqafd IaqT g ar) a7 Ted
grEfE Fwew § fafded gearafia i o & a7 FHa AUere a1 ST E | SHE qqTaT, T &
ame I8 Fear o stRa w79 e st a8t w2 a7 Aty [fEar qoare § F o gt g v
SahT ForeHETy F= arefiarar i R -

The following documents are to be enclosed and uploaded serial wise after duly signed and
scanned as single pdf document (if portal allows) or in relevant column of the portal. Also, indicate the
page nos. against each of it. If any mistake occurs in tender evaluation due to absence of page numbers,
the bidder himself will be responsible for it :-

et I/ Table I

S.No. |  sraee fFg SR AT SO / gEaTast/ Certificates/Documents to | gy aeamast (T8

be uploaded TEAT AT HIEA HT

q™) / Relevant

document (Page
No. and File name)

L | grer g i wr FfaffEw, 2006 F q2q J9 argae i afa gt
FSSAI FT yamorT #it wfa (Ff arefiarar FSSAI STHT 957 Wo&qa #e |
Ot vgar &, a1 arrararst gT 7T AEed® Fearast Teqd F3 &
ATAS[E THA T AR | SArefed o 77 ‘0" T ST I et 0
FEfTRTY FT f&=T STUAT) / Copy of Valid License under Food Safety

and Standards Act, 2006 ie. Copy of Valid FSSAI Registration
certificate (If the bidder fails to submit FSSAI certificate, the marks
allotted in the technical evaluation will be zero '0' inspite of submission
of other required documents by the bidders and the said bid will be
rejected)

i | greft gEe/EMD % =9 & S B 7w 30000 w0 % Rwie gree it
Ty #T TS i / Scanned copy of Demand Draft of Rs 30000/-

submitted as Bid Security/EMD
IT/or

THUHUAS ISH TSI HT0T T FTE-37T USHeheoT THTOrTT it Ifd / Copy
of MSME Udyam registration or Start-Up registration certificate

.| 7 1< qor Sum A, dofiror fi g / Copy of PAN card and GST

Registration

iv. | fUger 03 fa=i aut & sy e i 9fd / Copy of Income Tax

Return for the last 03 financial years

V. | T T 9 ASEd FREATAA/AETT R THIO F & o0 a&dreas

#I IfT / Copy of document to prove Registered office/business at local
level




vi.

LR A/ TuH/a=aar I et § T garsi |§
AT T THTIT T T (TETAF FEATAA - FT ATQ/HATTSAS (AEITEA

ROTE afe & €9 ) | =R AGA9T 1 I9 {7 Aferawhas 7 a9 AT 399
At (37 ATeed HIHaS & oy arferet || § w7 "@ea71 5 @) / Copy of
Evidence of Work Experience in Catering Services in Govt.
organization/PSU/Recognized Universities (Supporting documents — in
the form of work order/satisfactory performance report etc.).

Minimum experience 1 year and maximum 7 years or above (Refer
S.No. 5 in Table II for marks allocation criteria)

vil.

FH/ATE AT AT 500/- FTF AT ITH ATH F qL-ATAT F1FT 9T 97
TAAAT A FA GAFRATHT AT FHLAT GRIT (FTAT T/ fIfr 7
Freft gaTtA fafr 9% Sy G ) S| 7 g @ g &

ThuwLTaars/Siuadl, FEaw g AfeffEy A1 o= FT F
Iodad T sARET 7w kU Sk feTE A FwrEr
HFHEHT/ATIITET ATHAT Ffera AT =TT T@l gl == S areft &l
el #7 o S (2w Rufa ®, Sefierarst ger 9w S
FTEATES TET FIA 6 AT AFeA T qeATwa § ated #F T '0'
Z1)

Az T AT fegia 11-04-2025 71 5HFT 77 [R13a0/a17
# Fieft TEAT GEM/2025/B/6134650 % TET #7-=13% #2177 997 77

FTLTE AIRIFT ATT T G5 &1 TEA/TTAIT FT AT IT, T FAHT

fRfAz1/&aT & 917 @7 % [T g7 a8 a7 97 JEqa/TIae #FX aFwd
%

The firm/individual etc. must enclose a latest notarized affidavit on
non- judicial stamp paper of Rs. 500/- or more (issued from the Bid
publish/start date and by the Bid end date) indicating that there is no
legal suit/criminal case pending or contemplated against it for violation
of EPF/ESI/GST, Minimum Wages Act or other law & of non-
blacklisting. Otherwise the said bid will be rejected (In this condition,
the marks allotted in the technical evaluation will be zero '0' inspite of
submission of other required documents by the bidders)

Note: The participant bidders who had already submitted/uploaded the
above stated notarized affidavit on non-judicial stamp paper in the
earlier tender/bid published on 11-04-2025 having Bid no.
GEM/2025/B/6134650 can submit/upload same affidavit again to
participate in present tender/bid.

Viii.

FE AT TETF geqrast/TA@oras ft 9fd / Copy of Any other

relevant documents/certificates

T, AT T AT
Head Facilities & Services
AT AT..10. 7. Iorrfeareir a= e qeam
ICFRE-Tropical Forest Research Institute
STaA@qY/Jabalpur, FeTTe/Madhya Pradesh




1.

2.

eweR-11 / Annexure-TI

A 3 9@ / Terms and Conditions
sqeer R srafd: ey T § uE a9 A srafer F oo g S st agwta ur GeM #i
STt o STIETY RN AZTAT ST THAT 2

Period of Contract: The contract will be initially for a period of one year which may be extended
further with mutual consent and as per the terms and conditions of GeM.

R fafer = a7e wT ste weaTe i RfeEret o fF=w 98 G srom e Gl i et 31
ST STAT FEeAT T 9T § 3147 F forw e 7@t g

Incomplete proposals and tenders received after due date shall not be entertained. The Institute shall
not be responsible for any postal delay and delay in receipt of the Bid Security.

HEATT g7 9T &S off AT S aifega et o oat 1 @ Ag! &t , 39 ey et &7 faam
STTUATT &Y =9 "ag § Fis o TA=1 981 a1 s

Any bids received by the Institute which does not fulfill the desired terms and conditions shall be
rejected outright and no communication in this regard shall be entertained.

FTAT FLAT STod T ST Tl &
a. AT ATCATHAT AT TEAT *hT SFATE F T STAAT ATAT ATTH o oI dT B
b. TFA ATATHAT & AT H, T3 AARAT METEd | &Eha 2aT &
i. T AT FHTHL FLA H
ii. reaTEs FTaAT A A H
The bid security may be forfeited:
a. If a bider withdraws his bid during the period of bid validity.
b. In the case of a successful bidder, if the bidder fails:
i.  To accept the Work Order.

ii.  To furnish Performance Security.

WL FRAAT TN TFA Freirarar, 5 Far J@mar w1 S €, F 1,00,000/- w97 FF Fearaa/ggdT
AT T STHT FEAT ZRIT| T FLeAT Ty fAersk TFRI, TSR % 987 7 sarse 94T RHie 3o %
& § AT FT FTOAT, T FTITAT F I GO THA AT AT I T[T €T § &7 T T/
FIT U SHA/THUHTA/TH * HIEAH F SIAFRTF TA ITH g1 & Uk TqTg % Jiqe Hoare qer
TTFRT STHT FTeAT g

Performance Security amount: The successful bidder referred to as ‘Service Provider’ shall furnish
the Performance Security amount of Rs 1,00,000/-. Performance Security amount will be furnished as
an Account Payee Demand Draft in favour of Director TFRI, Jabalpur payable at Jabalpur. The
successful bidder must submit performance security amount within a week from receipt of official

communication through email/SMS/post on addresses/phone number provided in their submitted
document.

fAroaTae qraar srqery FF satyr % forw g g 7g Ty sTae % TRAaarga® 2T 819 & a1, e &
TEd HAT TETAT & q¥0T STl T FHTTH F TETa &7 FRET saTsT 3 |47 TJTaT &1 ST it STt
The Performance Security shall be valid for the period of the contract. It shall be released to Service

Provider after successful completion of the contract and completion of the Service Provider's entire
obligations, under the CONTRACT without any interest.

T ATaaradr, S T 94T T&Tar gl ST, & Feamee g2t ST F9 & a1 500/- €99 % -
TR T 9T 9% HEATH & A1 Udh GHSATAT HLAT R

The Successful Tenderer herein after referred to as ‘Service Provider’ have to enter into an agreement
with the Institute on non-judicial stamp paper of Rs 500/- after submission of Performance Security.

FIAITATSAT T FTAT o AT Aqed®-1 (Fretrararst & forg [er) £ arferr | § sfeafaa searas seqa
A T T AT ATATT TEATaT Toqd F FLe T STl AT T2 o0l ST Tl gl

The documents mentioned in Table I of Annexure-I (Instructions to Bidders) along with the bid are
required to be submitted by the bidders. Failure to submit any mandatory document may lead to
cancellation of their bid.

9. FAT TETAT Tl GTAT THT ST TIE o & F HaL 3T qTET ATH-AHIS ST Tzl a9TT T@eT gt
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10.

11.

12.

13.

14.

AT YaTaT & Tire] AfRTRAt, FHATRAT ud FeAr % A qa_ F AWqHt F# TFRI T T&hFa
T IT T WIS T STl UrET ATell =T, FIhT, TS, A7 oY 7T qTHTE ITese FIT

él? |
The Service Provider shall maintain cleanliness & hygiene within & outside cooking and serving area.
The Service Provider will have to provide hygienic food and good quality tea, coffee, meals, snacks
and other items to the Trainee officers, employees and visitors in Rest house at the rates approved by
TFRI.

AT YTAT A Tg FEATHT FAT g 6 39% g At =afe stua a<i/29 #ie # g, o=at
AT HigdT aATU TG TAqT ITH ATFLTF T I 2Tl

The service provider must ensure the persons engaged by them are in proper uniform/dress code,
maintain a good code of conduct and have required working skills.

AT TETAT T TSHI/[AFIAAT ATTS 6 T TNFA T I FHATLT AT STTRALAE 6 (A290H

FeI/AEHAT i | ATA/FHTE/EFT TEAT G| I SATAYAFATIATE ATLAT, IITL FHT AT 3 T
TS ILIEAT T

The Service Provider will have to serve tea/ coffee/ snacks in the Conference Hall/ Chamber of
Director, TFRI during meetings/Conferences etc as per work order at approved rates. He will have to
serve breakfast, lunch and dinner as and when required.

TEATT HAA AR Tohl, A rfa F o ST it T2 aeqi/&arst  org qarar Ham

The institute will make payments only for the items/services ordered for official meetings, trainings,
etc.

AT TSTAT T GTET T 3T TUHA F {70 Ara9qeh aq+, Sea/amoregs v d1.5f. 3fiT o= ST
FT EEAT TGF FAT ZRIT STALh, IH Tg ATHT FAT g0 36 Teqwmer oo ST arer s+ i
FEAL |, TATEAFT, A=HT [UETT T ST FAHT T AGLTFAT % ATHATT BT | THH FATaT, IH
U % BT H TATS, AHST HT STANT FIA ol STLATT Al & STUIAT|

The Service Provider will have to arrange his/her utensils, fuel/commercial LPG and other equipment
required for cooking and serving. However, he must ensure that the utensils and cutlery used are
clean, hygienic, of good quality and as per requirement of the programme. Moreover, he shall not be
allowed to use firewood as fuel.

TH AqEY T TATH F T AqST & Ical el ofF FT, &afd 37 Zrarsti & forg faremr S 7 6t
ST AT /A T T T ALATS AT TAT TaTaT hi ST g

For any loss incurred, damages that occurred liabilities arising out of the contract during the currency
of this contract, the department, shall not be responsible and it shall be the responsibility of the Service
Provider to make good the loss of goods.

15. SIS 7 [OrET a970 T F o0 THE (e v Jard) a7 e s g sfeew g q601-

16.

17.

18.

19.

T I ATREAE ALreqor & sroem)

To maintain the quality of food, random inspections will be conducted from time to time by the Head
(Facilities & Services) or any other authorized official.

T FATT HATTSIAF qgl & AT (9T H0 Fard sqae TRt off a87 T2 AT S 9edt gl

If the services are not satisfactory the contract can be cancelled at any time without giving any
reasons.

T FAT TTAT SAqAT THTH FIAT ATEAT &, AT I SHHT HI FATd §U ASH TR S-ETTHATTIAS
T TET AT U {1 TA <A1 g

In case the Service Provider wishes to terminate the contract, he/they shall give one month's notice to
ICFRE-TFRI stating the reasons thereof.

AT FETAT HEAT TRET & o a e T SIqafa 81 <7 AT I iAemsr=e® gt a=qrum

The Service Provider shall not allow or facilitate the consumption of Alcohol in the institute premises.

AT waTar FhEft | TR it eRTa AT/ arET/ R e /AT AETAT/ATET AT S FiE AT Arew Tare el
T Afw FIE FF=aw 9T SEr @ ar g9 g1\ W gdE @9ad & 1000/ T T SEEAT

T STUAT|
The Service Provider shall strictly not sell any Alcohol/ Gutka/Tobacco/ Cigarette/ Pan Masala/ Bidi
or any other intoxicant. If any deviation is noticed, penalty of Rs.1000/- shall be levied on the Service

8



20.

21.

22.

23.

24,

25.

26.

27.

Provider for each such deviation.

AT TRTAT ST T TR T SHH/3TF FHATAT FIT Tg=0 70 BT off g a7 afy % o
e g, e T S&T S=1Tar S GHE A7 AT A 9IS F & o0 ITeET gl g2 A
T Rer, ArEETUERATE - S URATATS /AT AT T a7 h SO aqay st F S
SA/FTT TSI T T 6 FTT IAh HHATAT AT T AN [ g ATAT Tohel HT Fe/qeg il T
ST f&T yeTar it gRM

Service Provider will be responsible for any loss or damage to Institute’s property caused by them/
their workers for which service provider will be liable to compensate the said loss or damage. The
quantum of penalty will be decided by the Director, ICFRE-TFRI/competent court. Any injury/death
arising to their workers or to others during the fulfillment of the contract/work order during the
contract period is the sole responsibility of the Service Provider.

TATHIT FIGA FIT AT TFafera (A mn & orae sfaard dssheor S T 0 Grer 9ard o=+ %
forg, geaTie’ o T=TaT g F= g1 AT ST ST qHA-HAT G SHAT A0 607 AT SO a4
Frogareears T oy e T8 2rm

Their mandatory registration with the relevant departments as required by local law like 'For selling
cooked food items etc.' shall be done and renewed periodically by the Service Provider himself and
TFRI shall not be responsible for the same.

AT TETAT H 3 W&l AT G TZFT FAT g FAT T=Tar w1 geAma 47 fovwraa qieaesr §f @t
g

The Service Provider shall display list of the rate items. The Service Provider will also keep a
suggestion or complaint book.

T AT TETAT SMEHTURAS-ETUHRATAS FRT A GG/ATAIGT 220 o AT Had 9% aequ a=am
AT ITAT SATAT &, AT SH TAF Ioerad 9 afea farar stroam

In case of Service Provider is found selling items at a price higher than empanelled/approved rates
from ICFRE-TFRI, he shall be penalized per violation.

AT T2TAT 31T RArT qoed STerf< 7 &= 491 T=TaT G137 &7 Fga 647 ST a7 98 qw=iad
FHATAT il ATH ASGLT, FHART qiaey [fe, FH=T 757 d187, IT0! 39 oA1fS & Jag § o9
T d9Tq 0 ST a1 FIHET § Fated gt qgTi=E TaemE & wreadad & o e ud
SR ENIT| FA & qgd T qeTae TTag=l & a970 Ta- § a7 TaTar it o & weor
I ATAT 7o o o0 e e -Sussmears A= 78t gl

All manpower expenses employed by the service provider shall be borne by the service provider
himself and shall be responsible & liable for the implementation of all statutory provisions regarding
personnel to be deployed by him in respect of minimum wages, Employees provident fund,
Employees State Insurance, their age etc. ICFRE-TFRI will not be responsible for default on account
of failure of the Service Provider to maintain statutory provisions prescribed under law.

Tfe FaT yarar et off avg & Fr Aeares # 3 BT g1, afq =5 91 39 et 9 6 i S
H o AT &, A1 ST o 70 gri 6t gt FeAT 9 T

The service provider if in any manner defaults in the performance or in making good of any losses,
damage expenses or any part thereof, then it shall be lawful for the Institute to recover the loss.

gfe fFfy of afefRafa & a7 Rt 3 aqt F @9y 3§ 47 T=27aT i A H URE-AUERATETs F are

TS AEEHIT AT fFaTe ST SraT 8, AT o TaeT STa=1a g7 HIH HT ATl &7 F g HLA H g7
EEERRICERS]

If any disagreement or dispute arises between the Service Provider and the ICFRE-TFRI under any
circumstances or in connection with the terms & conditions, they shall make every effort to resolve
the matter amicably by direct negotiation.

Fuigrt aRkfeafaat: #2 off wer, wer & fEEor & o Fwt F RumeEET Foamew ® 29 AT
Frreraret & oo Seaer 981 0 UH F1A7 § T SIaTy, gEAr, arareaar, &, 5 S HeAT,
AEET, FEATEIT & 18 @ T0 qear AT, S92 a1e9 6 @Awadr, s offe o &,
TR Teal % 10T Tl 8l

FORCE MAJEURE: Neither party shall be responsible for delays or failures in performance

resulting from acts beyond the control of the party. Such acts shall include but not be limited to acts of
God, strikes, lockouts, riots, acts of war, epidemics, Government regulation imposed after the
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implementation, communication line failure, earthquakes etc.

28. HAT YETAT ¥ HEATH & =9 Icqe g arer gt FFaral i geaer F arm IS SATuAn qeaey i
FRgfs e, SEHTRARE-SUHRATers gRT it ST AR TLIeaqr THaT Feaeqdr Y a8

AT, 1996 F FTATT G| ST=IT HaTAT a8 ST L (#9d TqHq ITATAT | g T&qq 16T ST
T |

All disputes that may arise between the service provider and the Institute will be referred to the
arbitrator. The arbitrator will be appointed by the Director General, ICFRE. The applicable Arbitration
procedure will be as per the Arbitration and Conciliation Act, of 1996. Otherwise the related case can
be presented only in the competent court situated in Jabalpur.

29. =H Fiveae # GFR 2017 & {9/ 225 & Traem= 9] gl
The provisions of Rule 225 of GFR 2017 will be applicable in this contract.
30. of% UF & Afgw HA aiefiarar =9 MiEEr & o sgar Y #7d 8 af Haar et gt aereErar

F =/ g ST T Terher v SATUNAT, FT Fory

If more than one H1 bidder qualify for this tender the Tender Evaluation Committee will decide the
selection of bidder/to whom contract will be offered first.

Hqeaiwa | EVALUATION
FITTAT % qeATh § a1 ATl qoaTha TToHIT STATS ST

Two bid evaluation procedure will be adopted in evaluating the bids:
(i) = T G T 98 AaeT® THIIE [ FETASl o6 ST 9 aIerd i wir
TheTehl AT AT SITUST| Tl Jodisd | I W=fEare 6 gr &=
FrferaT FIet STuAT |
A technical evaluation of the bids on the basis of the required certificates/

documents will be carried out prior to opening of the financial bid. Those who

qualify in technical evaluation, only their financial bids will be opened.

(i) ataa Srettarare S T et % qeaiwd & a7g, a7 9 § T97 Frefarar
#1 e gearsa afafy (@) g awa HA Sifva B s =i 59 ey
 forw o grm

A financial evaluation- After evaluation of financial bids of the relevant bidders,
finally qualified bidder will be declared successful H1 by Tender Evaluation
Committee (TEC) and eligible for award of contract.

TFAR qediwa/ Technical Evaluation

AT GHHTd A1 TGS qedihd ATas 3T ThITRAT TTAT 1 AN Fd g0 SFOAT a1 Heit| T4
gfatraTefier Tt STl T UF Tt SR =23 ST

The evaluation committee will carry out its evaluation applying the evaluation criteria and scoring system as

specified below. Each responsive technical bid will be attributed a technical score.
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Tehe [eh! oA o HIAEE & (oI Safed 3 36 T .-

The marks allotted in technical evaluation criteria are as under:-

arfe=wt |1/ Table 1T
Fa ) | a2 [Particulars CICERE ] STHT / BIGINED
S.No 3= / Score/Marks | FEATaS
o Maximum Obtained (T8 "=
Score/Marks GRIMAESI
EQl HTH')
/Relevant
document
(Page No.
and File
name)
L | & FSSAI tisfiereor st #7 wf¥ / Copy of Valid 15
FSSAI registration certificate
2. | Sfrosd @7 i dstiweor & 9t / Copy of GST and 10
PAN Registration
3. | frer 03 facfi &t 3 s frast fiv wftat (s 15

T % f¥a % forT 5 3iF) / Copies of Income Tax

Return for the last 03 financial years (5 marks for
each year return)

4. | T T X AN SATAA/TTETT FHT THI00 10
F o folT T&qrast i Iidfert™ / Copy of document

to prove Registered office/business at local level

5. | T E@veA/duEy/ATIar ya eafemmet | 50
GEIE "AT % FH AAAT F qIET AT wiaar
(TETIF TEATAS - A AQT/EATISTa Taed R

afs % ®7 #H) / Copies of Evidence of Work

Experience of Catering Services in Govt.
organization/PSU/Recognized Universities
(Supporting documents — in the form of work
order/satisfactory performance report etc.)

= oo EIRIES 3= / Break up as below:

i) 1 & 3 a9 %7 9T / Experience from 1 30
— 3 years

i) 3 ad & wfee T 5 aF FT AT / 40

Experience more than 3 years and upto 5
years

iii) 5T & IF qUT 7 AT AT IAY AAF 50
T ATAT / Experience more than 5 years

and upto 7 years or above

Total 100

FIATETAT T AT TEIT AT % ST Jearha & oy qEdrenr qediwd & 100 § & w7 & FH 70 3% 4
A BT

The bidder must obtain at least 70 marks out of 100 in technical evaluation to be considered for financial
evaluation of their submitted bids.

11




fa<fi=r g=aiFA/ Financial Evaluation

gt gtafa 7g FRaiia ot @ G aifert oof € a1 987 3w 399 #1E oET |94t Jfeat a8t 2
ARIETE FreEraret gT Igq A<t Jiferdt § § qa8 F7/7qq A< arer GeM Tt g7 g a3 it
ST &Y 39 fa=iiar T f3a S[Tuam |96 ThIT A7 T80 ThIT Gl @i 37 i TR &1 316 g
S8 GeM worTeft 5T 2t G 36T SraT 2 37 ofd # HA 3 =7 # = frar Smar )

{TRTehT ATl T 3T 3T qesT 30% & oM =i aveft & &3 31 325 70% & a7 GeM T 9% Iqdsy
T % T E )

The evaluation committee will determine if the financial bids are complete and without computational errors.
The lowest/minimum financial bid among the financial bids which are quoted by the participant bidders will be
generated by the GeM system itself and will be attributed a financial score. Combined score or Overall Score
will be the combination of technical score and financial score which is also generated by the GeM system itself

and finally ranked as H1.

{The weightage given to the Technical bid is 30% and the weightage given to the financial bid is 70% or as per
the available option on GeM portal}

12



Fgea-11I/Annexure-I11
FH F EA/SCOPE OF WORK

. wforey SAfArRTR, FHATRAT 3T AN HgATEl & forw g1e &7, 1947, IMTT T WIS, T FHT 91T,
W TS ITeAse FIT ST o STfErsTT e fw 1w siigw uw fAsfz Fwar 81 |91y @ 9iEe % $aE¥ f
THTIT SATHT G| AT TR -ETURATATS T AT TasTelt Setser FeTusm|

Providing High Tea, Breakfast, Lunch, Dinner, Snacks, etc for Trainee officers, employees and guests
depends upon the occupancy & orders placed. All the food is to be cooked inside the premises only.
ICFRE-TFRI will provide space & electricity.

. HAT JRTAT I GO ST ATt FHT AEq S QA arell ST Feg 2l Aaul A AEEH A
HTAT ST IO ST FIRT STAAIST STAATY T&F 6l JAT0T| ITR % FIo, T 6 @I 3T 917
ST AT AT T F T START At ST areft arnft S 77 [Afaer s=qreas & sqeas- IV # [gifia
HFGEET % LA gl AT

All items served by the service provider should be of good quality and hygienic. The quantity and
quality of menu items shall be provided as approved by the authority. The quantity of the ingredients to
be used for preparation of lunch, dinner and tea & coffee shall be in accordance with norms laid down
vide Annexure-1V of the tender document.

. AT TETAT T AT BT 156 ST THT FHAT @1 TaT T S TUEd 0T IF JEF[ A1 a1l
| SATSHTTRSATE - THATIATE Al et Sff ToedAT & T e A51 384T STUT 3% 4T Yarar &
FHATRAT 7 g3 (et AT =le a7 gL F Jag 7 FlS AT Aol (94T SITOAT| AR Fga/FaHi F aga
T HAT TETAT 6l T e grRi

Service Provider shall ensure that all their employees practice high standards while cooking & serving
food items. ICFRE-TFRI is no way shall be held responsible for any accidents, and shall not pay any

compensation in respect of any injury or death caused to the workers of the Service Provider. It will be
the sole responsibility of the Service Provider under applicable law/rules.

. Y Q4T: AT TITAT HET9 1T eer U ST 9% q1eiT 37 97ed AIS=/3M98Y &1 9IS, 10 &7
G, AT ST FIET/AT T2TF TAT 177 Grr TGT JATT Fh TR A Aqada-1V #§ 337 71w § qow
T T AT9TFATAT F AT IT TN T AT T qhadT 21 TOH TA-STS AT 3T TH-%9 47 F
T sr==ft aatemT FH=ET onfer €, ST fF ATHeT g1 AT 8, 9T @I STt o e
I BTl &)

Catering Services: The service provider shall prepare and serve fresh and whole meal/lunch, dinner,
tea & coffee/beverages, and other eatable items as and when ordered by the Institute. The menu is
placed at Annexure-IV and the same is subject to change based on the requirement of the Institute. It
includes the well-uniformed personnel for service in dining and in-room service; as the case may be
applicable in line with the standard catering requirements.

. WIST T SRTL: AISTT 7 TR (ATLAT, I T IS, TN AT, W 3T 97 T8Tef) A &7

e ST % O A TR AL TEwAT % ST |
Type of Meal: Options to choose type of meal (Breakfast, Lunch, Dinner, Snacks, and
Beverages) will be with the Institute as per the requirement.

. STER & WhI: THE AET F THIT ATHERT &Y THETRET & |

Type of Diet: The types of Major diet are vegetarian and non-vegetarian.

. AT YaTar AT HATSAr, WA FEFAL, TEHAAT T FAw "HrEgt F oy avf #wwdr argew
TS FITUIT| I TTH TLE o [T STAITRATTATL TH 3T 5 Fidwd! g AT |

Service Provider will provide all the crockery items for VIP services, training programs, conferences,
and Special get- together. They should have serving crockery - hot & cool as per requirement.

. FET TRTAT A @ 9 qiore Attt ger s g Fess w6 F =9 o @ @ aeme
FLAT T AAEAT HT, TAT T AT FHAMT o6 UH T A<h & F1H 9T T T@T ST, Seeh

FRF T TEGT FT AATIA Tal 0T 747 g1 et ofF 7o , S =xtee & Rl 9w sfesr g
AT T STTAT &, I FAT T2TAT G QLd 98 19T ST

The Service Provider will arrange to carry out, at his own cost, the verification by the Police Authorities
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of the character and antecedents of the personnel engaged by him for the job, and ensure that no person,
whose character and antecedents have not been so verified, shall be employed. In any case, any person
whose engagement is objected to by authority shall be promptly replaced by the Service Provider.

9. AT WETAT & I9< HI HIS/ATARRT/IEITId AT SATIETaF UAdisit T8 dqT29 il 90T i

TEEETT FT F1T U T ATH Fl AIE F0h FIHT T FAT ZRIT STLE F1 FLd THT AT
gfaTat &1 aree e ST = iR

The Service Provider shall carry out the cleaning/servicing/replacement of burners and repair &
maintenance of the Commercial LPG Gas line regularly by deploying a skilled person. While carrying
the above jobs safety procedures must be followed

10. gea=-1V # Sfeafeaa arer garet & form @€ av &7 Ao 990 g F1F0 & SEaedsar &

FETT foraT STuam| seus-1V # Sfeateaa arer garet ® o siew 3 # [T dear g #rwa
¥ ATFTFHAT ST GTHA o 3T 9 g7 Sroem)

Placing of order for food items as mentioned in Annexure-IV will be decided by the institute as per
requirement of programme and case to case basis.

11. a7 Y=TaT IfET § 3T ST ATE-UTH =51 gTSaehI U avT0 TEET Y e #§ o1 et sree
FATT TET TAT F=/TH g AT AR T I a7 S 3T AW 92 FAM| Ry 7REw %

TTEX F/TH U ATS/3q19rE &1 e Afde w0 9= w747 Fa71 Y=1ar & st &= § grm

The Service Provider shall maintain Good Housekeeping IN and AROUND the premises and shall also
maintain the drainage system in the precincts and disposal of Garbage/leftovers etc. at his own risk &
cost. The disposal of garbage/leftover/waste outside the refinery premises to the designated place will be
in the scope of the Service Provider.

Ae: afe i srars & & aeror iR SRl et & fi F i aHmaa a1 AT U8 AT &, ar
faame it feafa # =arenterm w@f 3q SIS deTo AT gRm |

Note: If there is any conflict or inconsistency between the Hindi version and the English version
of the tender document, then English shall be the governing and prevailing version.
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A= [V/Annexure-IV
e TETEt A F/Hed e g (i geamEw)/

Rate List/Price breakup of food items (Financial Document)

SI. CNPEIILE] Aowi/ataei/aesi| Quantity| Rate (Rs) | No.of | No.of |Sub-Total
No. N ! inclusive of | persons Days Rs.
Iﬁiﬂw Te e F o w GST ("lPentative)(Tent;,tive) )
@Telt aEqu /Items to be served in
official meetings/trainings
conferences/seminars/rest house etc
Black Tea/Milk Tea/ Green Tea/Tea 1 cup ) )
(150ml)
Coffee 1 cup ) )
(150ml)
Breakfast [Category-I] For 1 - -
e Bread butter/Bread person
omlette/Bread
jam/Sandwitch/Aloo
paratha/Paratha with
curd/Puri sabji
o Tea/coffee
e Scasonal fruits
Breakfast [Category-II] For 1 20 60
e Bread butter/Bread person
omlette/Bread
jam/Sandwitch/Aloo
paratha/Paratha with
curd/Puri sabji/Poha-
Jalebi/Idli-sambhar/Sambhar
bada/Masala Dosa
e Corn flakes with milk
o Tea/coffee
e Scasonal fruits
e Sweets like Gulab
Jamun/Rasgulla/ Halwa
Evening Tea — snacks For 1 20 60
e Tea/coffee person
e Snacks like cookies/biscuits
etc.
e Potato chips
e Bhajia
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Hi-Tea:

Sweet—1 Pc
(Rasgulla/Gulab Jamun/
Burfi etc.)

Cookie—2Pcs (Standard
Make)

Roasted dry fruit (8-10pcs)
Potato chips
Cutlet/Sandwich—1Pcs
Tea/Coffee (150ml)

For 1
person

35

60

Lunch/Dinner [Category —I]

Seasonal vegetables (dry
cooked)

Daal Fried

Plain Rice — good quality
Tawa Roti

Salad

For 1
person

Lunch/Dinner [Category — II (a):

Veg|

Seasonal vegetables (dry
cooked)
Paneer/kofta/mushroom
Daal Fried

Plain Rice — good quality
Tawa Roti

Curd

Salad, Papad & Pickle
Packaged drinking water

For 1
person

Lunch/Dinner [Category — II (b):
Non-Veg]

Seasonal vegetables (dry
cooked)

Fish/chicken

Daal Fried

Plain Rice — good quality
Tawa Roti

Curd

Salad, Papad & Pickle
Packaged drinking water

For 1
person
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10.

Normal Buffet Lunch/Dinner
[Category — I11]

Mix Green Vegetable — Dry
cooked

Matar Paneer / Shahi
Paneer/Malai Kofta

Daal Fried

Fish / Chicken

Plain Rice / Jeera Rice/Veg
Pulao (Good quality rice

like Superior Basmati etc)
Tawa roti/Tandoori roti/Missi
roti/Naan

Puri

Curd/Veg Raita/Boondi Raita
Salad, Papad & Pickle
Dessert like Gulab
Jamun/Rasgulla/
Rasmalai/Halwa

Packaged drinking water

For 1
person

40

60

11.

Special Buffet Lunch/Dinner
[Category — 1V]

Starter (Soup/cold drinks and
snacks etc.)

Special Seasonal Vegetables
— Dry cooked

Boiled Mix Veg

Special Kadai Paneer /

Shahi Paneer/ Malai Kofta
Daal Fried

Special Fish / Chicken

Plain Rice / Jeera Rice/Veg
Pulao (Good quality rice

like Superior Basmati etc)
Tawa roti/Tandoori roti/Missi
roti/Naan

Puri

Curd/Veg Raita/Boondi Raita
Salad, Papad & Pickle
Dessert like Gulab
Jamun/Rasgulla/
Rasmalai/Halwa/Ice
cream/Fruit cream

Fresh fruits

Mouth Freshner
(Saunf/Elaichi etc)

Packaged drinking water

For 1
person

40

TOTAL
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froquft 1: il SicfiETETe R Sudns Gea fREw (arey aert f seaw Sl F o sfroedt afga @) g
rer fachar TEamasT Wea Tide § 3R T wR sene B s 21 Tide gy e i R e i
H, SiefigTarsit gRT Fael THHLT T /AR ot/HT il AT g1
o AAfaf=r, S Sfeataa suftrn it dea iz A At dean o ad F A g @R Faa searh &) awatas
TEIT, ATELTFAT AR i Fr Iuerserar o AR w0 30 sermEn, #FH7iF 1, 2, 3, 7, 8 X 9 | gwiiad
el Y wEan R R A deEr w7 Seag T R @ F A @ ae § a9%d S ieaUsaeR fi
ATFLTFHAT & TR 9L Gad Frar Sgrm S Siefiarar w37 ww@in F g gy awgen % feg wsga
FAT ATILTF g

FeHaTaTsTt it qerTg & A § 6 3 @y Tart i St o i eq H TEd g SUIh @re] qart &
forg sfea R sga w1 wrcafar 9 a1 Afaw T Iga Fa aL et Siwar & Rt oft =2or § el wi srefiwr
o St EwaT )1

Note 1: The Financial Document indicating the above price breakup (rate inclusive of GST against each
category of food items) is to be filled and uploaded by the participant bidders in appropriate place in the
portal. In Financial Bid/Price Bid window which is provided by the portal, the only lumpsum Total
price/cost is to be entered/submitted by the bidders.

Further, the No. of persons and No. of days mentioned above is for a year and is only tentative.
Actual number will depend on the requirement and availability of fund. Moreover, the tentative No. of
persons and No. of days in S,No. 1, 2, 3, 7, 8 & 9 is not mentioned as it will be intimated to successful
bidder/contractor lateron on requirement basis. But the bidder is required to quote the rate against the
food items for these S.Nos.
Bidders are advised to quote reasonable rates for the above food items considering the good quality
food items. Quoting extreme low or high rate may attract rejection of bid at any stage of the bidding
process.

feoqult 2: srraeRyaEaTE/RrTe/ AT 7T st Fefter aared F /AT T At gt
Note 2: Use/Sale of Alcohol/Gutka/Tobacco/Cigarette/Bidi/Pan any intoxicants shall be strictly prohibited.

Signature of the bidder......c.cccouiiuiiiiiiiiiiiiiiiiiiiiiiiiiiciiirerer e

Name Of the DIdder...cceeeiiiiiiiiiiiiiiieeeieeeeeeeeeeeeeeeeeeeeeeceeecesessessssssssssssees

Stamp of the bidder.......cccooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiircrrc
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STV

et FRET Tron
[EGIES FTAT AT,
g,
e
AT UHATTS -ITUIH AT AT STTHTH HEATT TTATL-482021
HET JaeT
H/ZH ATTZeaTeaALhdl JTUT Fd & 1o

H/gw TaErd g o, Aot ordt o SIHT, ATTerat il Sl FEeAT Ao ZT q9¥a gET ATreu)
H/EH T T g (o6 TS H/EH FIAT &1 % qgd (el aTacd FT Iea o Fdl g/Fd & af A/Eq
srfereEET i fafr & 7 a3 forw s v Rt off ey % fore Sieft o & ST g1 9 |
FaitF H/gq
a) AT F =7 § TS Freft Fegar ¥ srafar F S [fEeT T s /gamT areft v are o
ferm/srerrtara/sentad, @ve ar w9 w7 KA g, av
b) STt T&aT T AATE 5 FTT HAT FIT GHTLT ATSAT T T 0T GAAT [T S % a8
(i) F(= raeT g1 T e Aourfad F3 § fawer a1 |77 &< &=, 4r
(ii) FrefaTaTstt #1 fau U AEern F agd T=eH AT IS FA § A a1 /At w7 )
H/gw a9Ed g & afe §/27 a6 areiarar dal 8, al Jg aret qar g Setated § 7
TEA AL TR T
(i) TR FTATITAT o ATH T ATTRT SATEEAT ITH Fe IL; T
(ii) FEV/ZATLEY ATAT T FLAT 6T FHIH & 09 [T J12)

TEATEAT (STTTErshd ATAFHTIT FT):
ATH (STFersha STfereT<y 1)
TEATH (YTTershd SfereT<y 1)

(FTATETAT T TIT ATH STA) & 7T ST IHDT AL F AT 9L FEATEAL Feel o [or0 Afeaa srfera:
IEGIES

FANE q2 ¥

(ATe: TI<H ITX F AT H, FIAT AT IO HIF IAH 6 g AR F 719 9 gET
FATRT ST AT T& T Fd 8)
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Annexure-V
Bid Security Declaration

Date: Bid No.
To
The Director
ICFRE-Tropical Fores Research Institute Jabalpur-482021
Madhya Pradesh
I/We the undersigned, declare that:
I/We understand that, according to your conditions, bids must be supported by a Bid Securing Declaration.
I/'We accept that [/We may be disqualified from bidding for any contract with you for two years from the date of
notification if I am /We are in a breach of any obligation under the bid conditions because I/We

a) Have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the period of

bid validity specified in the form of Bid; or
b) Having been notified of the acceptance of our Bid by the purchaser during the period of bid validity
(1) Fail or refuse to execute the contract, if required, or

(i1) Fail or refuse to furnish the Performance Security, under the Instructions to Bidders.
I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the successful Bidder,
upon the earlier of

(i) The receipt of your notification of the name of the successful Bidder; or

(i1) Thirty days after the expiration of the validity of my/our Bid.
Signature (of authorized official)
Name (of authorized official)

Designation (of authorized official)

Duly authorized to sign the bid for and on behalf of (insert complete name of Bidder)
Date

Corporate Seal:

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint
Venture that submits the bid)

(END OF DOCUMENT)
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