INDIAN COUNCIL OF FORESTRY
RESEARCH & EDUCATION

P.O. NEW FOREST, DEHRADUN - 248 006

Corrigendum No. 4-2(Vol-VII)/IT /ICFRE/2016-17/ 39| Dated: &5 ~//-206](.

CORRIGENDUIM

TO
UPGRADATION (THROUGH BUYBACK),
OPERATION AND MAINTENANCE OF
EXISTING & UPGRADED LOCAL AREA
NETWORKS (LANs)
HARDWARE/SOFTWARE FOR FIVE YEARS



CORRIGENDUIM

TO
UPGRADATION (THROUGH BUYBACK), OPERATION AND
MAINTENANCE OF EXISTING & UPGRADED LOCAL AREA
NETWORKS (LANS) HARDWARE/SOFTWARE FOR FIVE
YEARS

The corresponding para of aforementioned tender document 4-2(Vol-
VII)/ IT / ICFRE / 2016-17/292 Dated:  14.10.2016 (Tender ID on e-

Procurement System is 2016_ICFRE_ 133643 1) may be read as:
(the changes made have been highlighted as Bold and Underlined)

1. TENDER SCHEDULE

Events Date/Time Venue

Published Date 19.10.2016 11.00 AM ICFRE website and
Central Public
Procurement (CPP)
Portal

Bid document 19.10.2016 11.30 AM CPPP Portal

download/Sale start

date

Pre-bid Meeting 07.11.2016 10:00 AM Board Room, ICFRE
Head Qtr, Dehradun

Bid submission start 10.11.2016 11.00 AM CPP portal

date

Bid submission end 28.11.2016 11.00 AM CPP portal

date

Opening date of 28.11.2016 11.30 AM Online

technical bids

Opening date for 7.12.2016 11:00 AM Online

Financial bids

8. PAYMENT TERMS
i) The ICFRE will pay 90% (night percent) of the cost of new switches
after adjusting the price of old switches/hubs through buy back after
successful installation and commissioning at all project locations. The
remaining 10% (ten percent) will be paid in twenty instalments
quarterly over the contract period.
9. SERVICE LEVEL AGREEMENT (SLA)
d) Response Time: The firm has to ensure that all the complaints lodged
by the user / user group are attended to and rectified within the
shortest possible time,

Support _ through | First level diagnostics 4 hours

Resident Engineer | Resolution Time 24 hours
Call Based First level diagnostics 24 hours
Technical Support | Resolution Time 48 hours

Al




The firm should be in a position to supply standby equipment and/or
accessories, if the equipment/accessory of these locations goes down,
in order to restore the network services.

Schedule IX-C

FINANCIAL PROPOSAL
BRIEF SUMMARY
“Cover 2"
PART-II

The following quotes shall be submitted separately as part of the Financial Bid for
any requirement that comes up in future at locations as per Schedule VII during the

contract tenure:

I. Cost for Single Mode Fiber laying

Digging Laying & 3500

Installation Charges for Meters
Single Mode Fiber Cable
in the campuses of
Institute/ Centers as per
industry standards.
2 | Number of Fiber Modules 16
Total Cost for Fiber laying in Campuses (Rs)

14.

Note :

1. Costis to be in Indian Rupees EXCLUDING taxes, levies, octroi etc.

2. Vendor must to complete the above mentioned work at Dehradun location.
For the remaining locations, if vendor found it is not feasible for him,
alternate solution may be suggested by vendor.

PROPOSAL EVALUATION

b) Technical Evaluation
Only the Technical bids of the proposals qualifying in the first round

(Checking of qualifying documents) shall be opened.

(i) The firms/company which are ISO Certified for quality standards of
Maintenance of LAN / Networking / related equipment and other
peripherals shall be given preference in technical evaluation.



Technical evaluation shall be done based on the evaluation criteria and
point system given below.

Technical evaluation criteria is given below:

a) Firms with relevant experience (including similar 40

jobs in hand) and ISO Certification for LAN

Services, if any.

b) Technical qualifications of the key staff proposed 30

including their experience.

c) The location and feasibility of fault booking centres 30

as per requirements listed in Schedule VII-A and

corresponding centres reported vide Schedule VIII
Total Score for Technical Proposal 100

Note: - The proposal must score at least 70 points out of 100 in the
technical evaluation to be considered for financial evaluation.

¢) Financial Evaluation

1. Financial bids of only those firms which pass both the qualifying
document stage and the technical evaluation stage shall be considered
for Financial evaluation. Financial evaluation will be done without
taking taxes, levies etc. into account.

2. The evaluation committee shall determine if the financial proposals are
complete and without computational errors. The total cost quoted in
BOQ1.xls (Total Cost of Financial Proposal as per Schedule IX-B)
shall be considered for financial evaluation.

d) Overall Evaluation

The firm who is having lowest financial quote shall be selected for the
award of the contract for Supply, Installation, Commissioning and
Maintenance Of Existing and Upgraded LAN Hardware/Software for 5
(five) years (extendable by two years beyond that, with mutual consent),
subject to the conditions specified in this document.

The committee of pre-bid meeting also deliberated on the following proposals:

1. E-mails of M/s SEC Communications Pvt. Ltd. New Delhi: Committee
observed unsolicited advice is being given by the firm. They have no
locus of proposing to scrap the tender which is against the competitive
bidding . The firm may participate in bid process.

2. Proposal of M/s Datavision: Committee rejected the proposal.




